User Guide

Warranty Claim

Need to make a warranty claim? Use this
section to capture the important details to
assist you in making a warranty claim.

Version 1.0
April 2020
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Parts Enquiry

Don't know what you need? Use this section
to enquire on parts without having to leave
your area.
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Purpose

About Us

Program Login
Register

Warranty Claim
Parts Enquiry

Email Notifications
Changing User info.
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Hiab Tech-Assist is a warranty and parts support tool.

Hiab Tech-Assist is designed for the technician. It's designed to easily
capture the key information, whether it be a repair or a parts enquiry.
The key information is then electronically submitted to the technicians
contact person in those respective areas.

Hiab Tech-Assist is a platform where partners can use freely within
their own organization, for any application.

The platform focuses on capturing the key information so the
company’s administrators are in a clear position to either perform a
successful warranty claim or answer the relevant parts enquiry.

Hiab Tech-Assist is a web based platform, though it works and feels
like an app. It can be used on any mobile, tablet or desktop, though its
design is based around being used in the workshop or field.

Register and enjoy the range of benefits is can make to your
organization.
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About US

On the About US page you will find
updated information on Hiab and
links to their social media and
videos

The Hiab history is a story of pioneering

AISO On this page the User guide“nes new solutions for load handling. We

created this industry by answering

will be available for download. el it

We were born in a Swedish forest in
1944, and have become the global
leader in on-road load handling by
continuously improving our customers'
productivity, sustainability and safety.
Today we do that with our strong
brands and total offering that includes
world-class load handling equipment,
intelligent services and smart &
connected solutions.

Our product range includes HIAB, EFFER and ARGOS loader cranes, JONSERED forestry and
recycling cranes, LOGLIFT forestry cranes, MOFFETT and PRINCETON truck mounted
forkiifts, MULTILIFT skiploaders and hookiifts, and DEL, WALTCO, ZEPRO fail lifts. Our
services use the latest connected technology for customer support across the lifecycle ike our
ProCare™. Our Connected Solutions keep you one step ahead using the HiConnect™ platform
and award-winning HiVision™ crane control system. Through our fotal offering we connect
deeper and create more value for our customers.

energy demands and digitalisation
mmammasknmmm of our customers. The pioneering spirit of Hiab drives
us to fum challenges into opportunities and setting the standard for new solutions. We empower
progress and our customers’ business development, while offering eco-efficient benefits.

We work with customers who range from large regional, national or international companies o
local and independent fleet enterprises across a wide range of industries and applications. Our
dedicated and talented people make us who we are, following our values Reliable, Caring and
Pioneering in all that we do. Through that behaviour and our driving ambition, we can fulfil our
role in society and our vision to be the number one partner in global on-road oad handling,
inspiring and shaping the industry.
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Warranty Claim Parts Enquiry

Need 1o make 3 warranty Cem? Use Bhs Don' know what you need” Use ths section

Sechion 1 capbure e Important detals 1o 10 enguire on parts wilhout having %o leave

WSSt you I Makiry) & waTanty caim YOur area

CLARM HOW INOUT NOW
3 4
Home Page
Once visiting https://hiabtechassist.com/ you will be presented with; oy
About Login/Signup

1. *Note if already registered and ‘remembered’ you

are logged in and ready to go

2. — provides user guide and other information about the
program

3. - provides user instant access to capture a warranty repair
4. — provides user instant access to enquire on a part
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3
Already a member?
Login here Phone Number
Name _
Company Name

Email Address
: > Contact person for warranty

Password

Contact person for parts

CANCEL DONE

Registration
After selecting SIGN UP NOW, follow these simple steps.

1. —Is your full name. ie Dick Smith

2. — Is your business email address. ie dick.smith@cranesrus.com

3. —Is your password. There is a forgot your password feature just in case

4, — Provide your phone number.

5. — Is your business name. ie Cranes R Us

6. —Is the email address for your warranty contact within
business

7. — Is the email address for your parts contact within business.
Click on and you will be prompted to SAVE PASSWORD. Do this to avoid having E

to login again Page 6



To help us with your claim, please
Follow these simple steps to ensure provide relevant images as per below.
your warranty administrator has the
best available information to make a
successful warranty claim. Please
ensure the equipment is within warranty 2 %

terms before praceeding. Faulty Companants

@ Faulty Component ID

Plates

Product Serial Plate

Claim Description

Vehicle Registration

Video of faulty
component

Follow these 4 simple steps to ensure your warranty administrator has the best available information to make a
successful warranty claim. Please ensure the equipment is within warranty terms before proceeding.

1. The date will default to current day. Provide your job number, customer name you are working on
and description of work. For the description of work, try using the microphone feature on your device to save
typing the story.

2. You will be prompted to select your product type, location you are working on and so on. Each
selection you make will determine what appears in the next box. Finally, provide the labour hrs spent, using 15min
increments.

3. This is your opportunity to provide photos. Each section is mandatory, except the video. You can
either take photos/video on the spot or upload from library. If using the video feature, please keep it under 10
seconds to avoid delay in transmission

4, You are promoted to answer if you have downloaded the SAC file. If you select NO, you will be
prompted to provide a reason. If you are working on equipment that doesn’t have this feature, then select NO and
write ‘not required’

Click on and the information will begin its transmission to your warranty contact. A copy of the information

will also be sent to your email address .
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The final notification is

It is important to emphasise that this program does not replace
HIAB’s official warranty system.

The information that has just been captured then assists the
administrator in submitting the required information.

From here, you can press ‘DASHBOARD’ and it will take you back
to the home page. Alternatively, you can make another claim by
pressing ‘Claim again’.
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Thanks for your claim. A copy has been
sent to both you and your preferred
warranty contact. Please note that this
information still requires to be
submitted through HIAB's official
warranty system.

Would you like to create another
claim?

Claim again

DASHBOARD




There is no need to leave your areal To help us with your enquiry, please

Follow these simple steps below and provide relevant images below. §

the information will be sent to your Please note: click icon below to upload Thanks for your enquiry. A copy has

parts contact for the answer you need or take a photo. Click icon again to been sent to both you and your
upload another image. preferred parts contact.

2 Apr 2020 Would you like to make another

Job Number

enquiry?

=3, Faulty Components Enquire again

Faulty Component ID
Plates

Product Serial Plate

There is no need to leave your area! Follow these simple steps below and the information will be sent to your
parts contact for the answer you need.

1. The date will default to current day. Provide your job number. Select the urgency of your enquiry
(this will appear in the subject title of the email) Select if you are enquiring on availability or price. Provide any
relevant information in the enquiry description

2. You will be prompted to provide photos. Each section is mandatory. This will assist your parts
contact in interpreting the enquiry

Click on and the information will begin its transmission to your parts contact. A copy of the information will
also be sent to your email address .

3. Your done. From here, you can press ‘DASHBOARD’ and it will take you back to the home page.
Alternatively, you can make another enquiry by pressing ‘Enquire again’.

y

Page 9



Email Notifications
The email notifications will go to both the user and their contact in the respective area.

Warranty
Email Subject Title = | The Users Company Name | The Job Number | The Users Name
le. Warranty Claim | Hiab Australia | 123456 | Patrick Thomas

Parts
Email Subject Title = Urgency| | The Job Number | The Users Name
le. Urgent | Parts enquiry | 123456 | Patrick Thomas

The body of the email will then display;

. The text details from the claim/enquiry

. Associated images or video

. The user details, including their and

This program is ONE WAY, meaning that you do NOT reply to web@hiabtechassist.com

As an administrator, if you are to communicate back to the user then you will use their details in the email body.
Both their email address and phone number is provided.

4 )

Warranty Claim | Hiab Australia | 123456 | Patrick Thomas

HIAB <

claim on the

r. Strip, rezeal, and test.




ABOUT
WARRANTY CLAIMS

PARTS ENQUIRY

USER ENQUIRY

CONTACT
LOG ouT

BUILT TO

It is important that you have the correct email
addresses to ensure the information is received
via email. Always check the user settings if
experiencing any notification problems.

1. Simply select MENU from the top
right hand corner and then select USER ENQUIRY

2. The USER PROFILE will be

displayed.

. Select EDIT DETAILS and perform relevant
changes

. Press SAVE and those details have been
updated
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Patrick Thomas

Company Name

Hiab Australia

Email Address

Email Address

Mobile Number

Phone Number

Contact parson far warranty

Contact person for warranty

Contact person for parts

Contact person for parts




